ZONTA DISTRICT 12 MEMBER SURVEY 2014

 I’m a Zontian from Area -  All.
	 June 4, 2014
	A1
	A2
	A3
	A4
	Total

	Number of Respondents
	33
	25
	22
	16
	96


Satisfaction
· What is one thing you love about Zonta? __Friendships, personal connection, making a difference, Mission, Helping others, service projects, international aspects, meeting other women, mission, outreach  _________
· What is one thing you dislike about Zonta?  Bureaucracy, logistics, too many emails, members who you can’t count on, not being able to contribute big commitments, lack of member participation, exclusivity of some clubs, not enough time spent getting to know each other; Paperwork, membership fees, need younger members, non-personal contact, so much to do (can be overwhelming), too many meetings, clubs not supporting each other in their fundraisers, too many events/ to do’s from March – May, women who have too small a focus   ________________________________________________________________________________________​
· What is one thing you would change in Zonta?__Cost, links on D12 website to other sites of women’s issues, more public relations and promotion, better PR for District and clubs,  more small ways to be part (little jobs), better communication of calendars for officer and board responsibilities, consider maintaining district dues at current level for 2-3 years; more support for each other; discounted rate for women under 30 for first year; more hands on work with those we serve; more visibility and partnering, greater understanding and appreciation of the trials of a club in a very small community, fewer reports, talk more to members (not just email), reduce or eliminate membership fees & let clubs raise $ for international contribution, more collaboration between clubs, make sure our leaders are trained into Zonta organization, collaboration with similar organizations (more voices creates change), a way for Zontians to be involved with international projects- find one not through UN that can send things, volunteer, visit, etc.; don’t like the levels (districts/areas),  dues being due on the month you join instead of in May________________________________

District Priorities
· What should the top priorities for D12 be in the next biennium? (Rank the following – 1 being the highest)  
· Gave a point for any identified in top 5.  Results are total points.
	District Priorities
	A1
	A2
	A3
	A4
	Total
	Ranking

	Increase Membership
	19
	20
	12
	13
	64
	3

	Provide leadership training
	20
	16
	8
	14
	58
	5

	Charter new club
	5
	3
	2
	6
	16
	8

	Promote ZI svc project & scholarships more
	24
	20
	9
	12
	65
	2

	Increase knowledge of advocacy and advocacy initiatives
	36
	24
	14
	13
	87
	1

	Partner with like-minded organizations
	17
	19
	15
	8
	59
	4

	Increase knowledge and use of social media (facebook, linked in, skype)
	12
	13
	12
	6
	43
	6

	Improve websites and other external PR efforts
	14
	8
	8
	3
	33
	7

	Other (Maintain new members, promote Zclubs, branding thru domestic violence, recruit young members)
	1
	2
	1
	0
	4
	9

	note:  if listed in top 5 - received a point
	
	
	
	
	
	


Comments ________________________________________________________________________________________________________

District  Resources

· Do you know who can help you from the District ?                                                  (Circle one:        YES           NO)

· If yes, did you engage your District support during the biennium?          (Circle one:        YES           NO)

	District Resources
	 
	A1
	A2
	A3
	A4
	Total

	Do you know who can help you from District?
	Yes
	20
	18
	17
	10
	65

	 
	No
	11
	5
	2
	5
	23

	If yes, did you engage?
	Yes
	6
	6
	7
	4
	23

	 
	No
	7
	10
	5
	3
	25


· Who did you engage? ___Governor, Lt. Governor, Area Directors, Vice Area Directors, Treasurer, PR chair, ZIF chair, Service chair, Kay Meyer, Internal PR chair,  __________________________

· What did she help you with? _Membership, everything, dues process, ZI donations, forming a new club, History report, _____________
· If no, why not?  __didn’t need to _____________________________________________________________
· What can the District do to help your club?  Continue training, train on tools, share best practices, communicate, visit clubs for district representatives, improve information on website, support our goals (if they are off base – give us suggestions), teach us to use social media better, more opportunities/organized events for Denver club to engage together; ask other clubs to recommend members for geographical areas, presentations at area and district meetings, like the leadership training, ask club offices (directly) what they need and help them make resource connections, support Presidents,    _____________________

Chartering a New Club
· Did you know Zonta can now form e-clubs?                                                                    yes___  no___ huh?___

	Chartering a new club
	 
	A1
	A2
	A3
	A4
	Total

	Did you know Zonta can now form e-clubs?
	Yes
	12
	15
	9
	8
	44

	 
	No
	17
	6
	7
	6
	36

	 
	huh?
	2
	3
	3
	2
	10


· What location would you recommend researching for a potential new club?_ Nebraska, Kansas, North Dakota,  rural communities, Lemmon, Mitchell, Sioux Falls, Winner, Chamberlain, rural SD, Aurora,  Englewood, Broomfield, Pueblo, Northern Colorado (Wellington, Laporte, Bellevue, North Ft. Collins), Sheridan, WY; Bozeman, MT, Estes Park, Landen, Gillette,  Longmont, Casper, WY; Rock Springs, WY, Jackson, WY; Parker, Summit County, Loveland,  Boca County, Springfield,  ____________________________________________________

Advocacy

· Do you see a connection between the UN goals/programs & Zonta Advocacy?  yes___  no___ huh?___

	Advocacy
	 
	A1
	A2
	A3
	A4
	Total

	Do you see connection btwn UN and Zonta Advocacy?
	Yes
	29
	20
	17
	8
	74

	 
	No
	1
	3
	2
	2
	8

	 
	huh?
	1
	3
	1
	5
	10


· What will best assist your club to form a more active Adocacy Committee?__social media mastery, continuous information to our club communities, more possibilities and education of how, more examples of successful advocacy, provide more ideas on how to participate to take the “scary” out of it, build a calendar,  more knowledge about goals, more education (but not more emails), visits from District chair, mutual project with a start, middle and end; a District project/emphasis (ex. Zonta Says no or potentially equal pay legislation in each state), educating clubs, information on website,  more information on how to be an advocate, _________________________

Leadership Training

· In what training did you participate? (Mark “x” for all that apply)  
	Leadership Training - Training taken 2012-2014
	A1
	A2
	A3
	A4
	Total

	Dues renewal for club treasurers (April, 2013)
	4
	1
	1
	1
	7

	Club Annual Report (May, 2013)
	1
	1
	1
	0
	3

	Club Presidents' responsibilities (July, 2013)
	3
	3
	2
	3
	11

	Mentorship Program (July, 2013)
	1
	1
	2
	1
	5

	Membeship Net+1 Goal (Dist. Conf 10/13; March, 2014)
	3
	2
	3
	3
	11

	Club Secretary Training (July, 2013; Oct. 2013)
	4
	0
	0
	0
	4

	5 Steps to Launch Advocacy in your club (Oct. 2013)
	3
	2
	1
	0
	6

	Advocacy in your Club (Oct. 2013)
	1
	1
	0
	0
	2

	Service Recognition Award Program (Aug. 2013)
	2
	3
	1
	1
	7

	Archiving in 2013-2014 (Oct. 2013)
	2
	1
	1
	0
	4

	How to set up Club Facebook Page (Nov. 2013)
	1
	0
	0
	0
	1

	Finding your Zonta Voice (Dec. 2013)
	0
	0
	0
	0
	0

	Conducting New Member Orientation (Jan. 2014)
	3
	2
	1
	3
	9

	Archiving to Preserve your Club's History (Feb. 2014)
	2
	1
	3
	3
	9


· If you didn’t attend any training, why not?
	If not attend, why not?
	A1
	A2
	A3
	A4
	Total

	Didn't know about it?
	12
	5
	5
	2
	24

	Topics not interesting to me
	0
	1
	2
	0
	3

	Schedule not convenient (Tu/Th at 6:30)
	6
	9
	7
	5
	27

	Other - busy/time; new; too many emails so deleted, not sure why
	6
	9
	7
	2
	24


· What Training would you like to have in 2014-2016? (Mark “x” for all that apply)  
	Leadership Training - Want in 2014-2016
	A1
	A2
	A3
	A4
	Total
	Ranking

	Club Presidents' responsibilities 
	11
	8
	4
	7
	30
	4

	Club Secretary Training 
	4
	3
	2
	7
	16
	12

	Club Treasurer Training (incl. dues renewal process)
	8
	7
	3
	6
	24
	7

	Club Annual Report
	9
	9
	2
	7
	27
	5

	Mentorship Program
	14
	9
	7
	8
	38
	2

	Membership Net+1 Goal
	4
	8
	3
	7
	22
	9

	Conducting New Member Orientation 
	13
	8
	5
	10
	36
	3

	Advocacy in your Club
	15
	14
	8
	10
	47
	1

	Archiving/ Preserving Club History
	12
	3
	2
	7
	24
	7

	International Delegate Training
	8
	4
	4
	3
	19
	10

	How to set up Club Facebook Page
	6
	5
	2
	5
	18
	11

	How to use new technologies (Facebook, Skype, Twitter)
	8
	7
	4
	7
	26
	6

	Other - grant writing, branding, PR, business coach, Find Zonta Voice, delegate training / first timer training at District Conference
	1
	1
	1
	0
	3
	13


· How would you like leadership training delivered?  (Place an X in the appropriate column)
Face-to-face training___  Videos___   Webinars___  Email handouts___  Other ___  
	How would you like training delivered?
	A1
	A2
	A3
	A4
	Total

	Face to Face Training
	6
	10
	6
	5
	27

	Videos
	13
	6
	5
	6
	30

	Webinars
	21
	16
	12
	8
	57

	Email handouts
	7
	4
	5
	8
	24

	Other - Skype, Conf Calls, Area Mtgs.
	2
	0
	1
	0
	3

	  Notes:  Multiple requests to Record sessions
	
	
	
	
	


Internal & External PR      (Place an X in the appropriate column)
· Websites:
How often do you use: 

	Websites - how often to you use?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	Once a week
	 
	Once a month
	 
	Once a quarter
	 
	Never

	 
	A1
	A2
	A3
	A4
	Total
	 
	A1
	A2
	A3
	A4
	Total
	 
	A1
	A2
	A3
	A4
	Total
	 
	A1
	A2
	A3
	A4
	Total

	Zonta Intl.
	3
	1
	2
	1
	7
	 
	10
	9
	5
	3
	27
	 
	8
	10
	8
	7
	33
	 
	8
	4
	1
	1
	14

	District 12
	1
	1
	2
	0
	4
	 
	9
	10
	6
	5
	30
	 
	11
	10
	6
	3
	30
	 
	9
	1
	1
	2
	13

	Your club's
	10
	9
	7
	1
	27
	 
	7
	7
	5
	2
	21
	 
	5
	5
	3
	5
	18
	 
	6
	2
	0
	3
	11

	Other D12 clubs
	0
	0
	1
	0
	1
	 
	2
	1
	0
	2
	5
	 
	2
	5
	5
	3
	15
	 
	20
	13
	8
	5
	46

	Other district's
	0
	0
	0
	0
	0
	 
	0
	2
	0
	0
	2
	 
	1
	2
	4
	3
	10
	 
	22
	15
	9
	6
	52


· Social Media :
How often do you use: 

	Social Media - how often to you use?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	Once a week
	 
	Once a month
	 
	Once a quarter
	 
	Never

	 
	A1
	A2
	A3
	A4
	Total
	 
	A1
	A2
	A3
	A4
	Total
	 
	A1
	A2
	A3
	A4
	Total
	 
	A1
	A2
	A3
	A4
	Total

	Linked-In
	6
	3
	5
	2
	16
	 
	3
	7
	5
	2
	17
	 
	1
	3
	3
	2
	9
	 
	15
	10
	5
	4
	34

	Skype
	2
	1
	3
	1
	7
	 
	3
	2
	3
	2
	10
	 
	3
	4
	3
	1
	11
	 
	15
	14
	9
	4
	42

	YouTube
	10
	7
	5
	3
	25
	 
	5
	3
	6
	3
	17
	 
	2
	4
	1
	1
	8
	 
	9
	9
	5
	3
	26

	Twitter
	4
	1
	2
	0
	7
	 
	1
	1
	3
	1
	6
	 
	1
	3
	0
	0
	4
	 
	18
	17
	12
	8
	55

	Facebook
	27
	17
	9
	9
	62
	 
	0
	3
	2
	1
	6
	 
	0
	0
	5
	0
	5
	 
	1
	2
	3
	4
	10

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


· Outreach (D12’s Newsletter):
	Outreach (D12 newsletter)
	A1
	A2
	A3
	A4
	Total

	Do you read all of it?
	14
	10
	7
	3
	34

	Some of it?
	15
	10
	9
	12
	46

	None of it
	0
	4
	0
	1
	5

	 
	 
	 
	 
	 
	 

	Too long?
	3
	4
	3
	1
	11

	Too short
	0
	0
	0
	0
	0

	Just right?
	1
	4
	0
	2
	7

	  Comments:  laid out weird; want topics in email body that can click on link  for more information.
	
	
	
	
	


I’d rather get my District news through (what source?)__email, Facebook, link newsletter to website___________________________________________________ 
Other Final Comments? Zonta brand is an amazing mix of talents and personalities; focus on Zonta mission, help the clubs stay focused – especially focused on Zonta’s mission is key, let’s build up present clubs before forming a new one, LOVE ZONTA!!!!!!______________________________________________________
Name (Optional)_______________________________________________________________________________________
